Customer Service. Our customer care consultants are
committed to providing the right information every
time you call. When you call or access your personal
website, you'll receive timely information about claims,
benefits and payments.

Our accuracy rate for processing claims is 99.6%,
and 95% of all claims are processed within 30 days.*

Access to Affordable Medical Care. HumanaOne
provides access to a large network of doctors,
pharmacies and hospitals, with discounted rates for
the cost of care — so you save money.

Plus, if you move to another state, your current
plan goes with you, without the need to reapply
for coverage.

* Based on Humana claims operations study, May 2006.
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Personal Health Plans

for Individuals and Families

m]e the plans you shape.

Insured by Humana Insurance Company, Humana Health Plan, Inc., Humana Health Insurance
Company of Florida, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Employers
Health Plan of GA, Inc., HumanaDental Insurance Company or The Dental Concern, Inc.
For Arizona and Texas residents: Insured by Humana Insurance Company.
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You Can Rely on HumanaOne®
Personal Health Plans for the
Protection You Need.

Whether you're self-employed, an early retiree,
or you're looking to replace your current health
insurance, look to HumanaOne for your individual
insurance needs. We have a portfolio of plans that
make it easy to find the right coverage for you, at
a price that fits your budget.

Make HumanaOne your first choice for flexible
plan options, outstanding service, a large provider
network, and much more:

Plans You Shape. Why settle for “one size fits all”
coverage when it's easy to match your needs with a
personal health plan from HumanaOne. You select the
plan that fits, then you shape it with additional benefits.



Personal Health Plans At a Glance*
HumanaOne

_(PORTRAIT"

In-Network
Plan Ded ble

Health Plan Pays Y X .
Single Family
(copays may apply) Pay
$1,000 $2,000
or $2,500 or $5,000

In-Network Coinsurance Separate In-Network Lifetime

HSA Qualified Prescription Deductible Office Visit Maximum
(copays apply) Copayment (per individual)

Portrait
Share 80 Plus Rx
and Copay

Get benefits like those you'd expect from big J
companies—including personalized service and
affordable access to medical care.

$500 (per individual) unlimited $5 million

$1,500, $3,000,

Autograph $2,500, $5,000,

Total Plus Rx/HSA $3,500 $7,000
or $5,000 or $10,000

Portrait Personal Health Plan is for people who: Rx applies to

medical deductible $5 million

» want benefits like those provided by big employers

$2 million

$2 million

-\

e prefer to minimize risk in their lives
A . $2,000, $4,000,
* may use medical services in the future Autograph T00 $3.000, $6.000,
Total/HSA ” $4,000 $8,000
or $5,200 or $10,400
F Autograph 80% $2,000 $4,000
Share 80/HSA © ’ or $3,000 or $6,000

Autograph .
, $5,000 $10,000 L 6 visits per .
o

.W@A ™ ::Zrigsa;\us Rx 80% or $6.000 or $12.000 $1,000 (per individual) $5 million
Autograph , , $2,500 $5,000
Share 70 Plus Rx 70 30% or $5,000 $10,000 WA

Get flexible coverage that fits your lifestyle and m

. . . . 0, 0/
financial plan. HSA compatible plans available. Total Plus 100% 0% 37, $15.000 WA

*The above chart is not all-inclusive. Limitations, exclusions and waiting periods apply. For a list of covered benefits including out-of-network coverage
please contact your agent for a state-specific Summary of Benefits.

70

Autograph Series of Personal Health Plans

is for people who:

e seek the right combination of features and benefits
o like to take charge of their own well-being

e appreciate flexible coverage that can easily keep pace
with their lifestyle

gram

Get a safety net of coverage for one low monthly
cost if you ever need it.

monogram Personal Health Plan is for people who:

* Optional benefits can vary by state and/or plan,
and are available at an additional cost.

e want low-cost protection just in case an accident happens T

e are healthy and seldom visit doctors and hospitals T

« are not eligible for group benefits, or are recent .
college graduates or graduate students




